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ABOUT COMPANY

Our Distributors

The FORTADOR company is a Developer of Steam Cleaning System as a synergy of European 
hand-crafted assembling production facility and United States Polymer Lab and Production 
of Eco-Friendly Cleaning detergents. We have an exclusive cooperation with the Lamborghini 
Caloreclima burners division, that allow to register international trademark "Fortador powered 
by Lamborghini". The company has sales and service offices in USA, Canada, Hong Kong, Thailand, 
Japan, Russia, UAE, South Americas, Australia and India. Our RD and Production Departments, have 
created 5-th generation of most advance steamers on the market, delivered best performance 
and reliability in class. Our Chemical Department, made most effective polymer system for any 
type of cleaning from automotive and boat to aircraft, and residential. High concentrated eco-
friendly nano detergents deliver outstanding level of shine and less time consuming. Highest 
standard of hand-crafted equipment and only European original components allow to get up to  
3 years of warranty to our state-of-art equipment.
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DIESEL HYBRID 
3 GUNS 

2 x CLEANING + 1 x WASHINGFORTADOR PRO PLUS

Fortador PRO PLUS Diesel Hybrid Steam Cleaner is the 5th generation of the steam cleaners manufactured in the Fortador 
production plant near Warsaw. It is the most powerful internal combustion device equipped with nearly 50 HP engine 
manufactured to our order and supplied by the Lamborghini company. The performance of this model includes 16 Bars  
at 0.6 l Diesel per manhour.

The Pro Plus model is a workhorse that enables to work by three operators at the same time. It cleans simultaneously two cars 
using steam, and the third one can be washed at the same time by steam with detergent. It features an integrated professional 
dry / wet extractor by the renowned Ghibli & Wirbel company. The Fortador Pro Plus as the only one device on the market is 
capable of providing simultaneously two different detergents with steam while not generating water and chemical sewages. It 
requires neither sewage system nor lodging applications. Delivery all around the country and e-training free of charge. 

This is the most frequently chosen model by: mobile car washes, car repair shops, vulcanization service, auto detailing 
points and car showrooms.

A modern design and the highest quality components guarantee a position of the leader in the industry. Our dealer showroom 
can be found in Miami, Dubai, Pretoria, Hong Kong and Bangkok. The machines are built according to the standards and CE 
marking certification requirements, Lamborghini Caloreclima, TÜV Nord, Florida As, UL CAN / US.

We are nearly 10 years with you and the steam cleaner manufactured by us are nowadays the most frequently chosen 
brand in the world.

12-month warranty and it can be extended up to 3 years. Trust the leader.
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The set includes:

Purchase price includes a Certificate testifying that the Fortador machines have undergone the tests, which confirm a possibility 
to sterilise and disinfect them (issued by Sanitary-Epidemiological Station)

Technical specification

Max. working steam pressure 16 Bars or 232 PSI

Steam operating temperature 120-140 °C or 234-273 °F 

Boiler temperature 260 °C or 506 °F regulated thermostat / auto stop

Number of boilers 2

Total boiler capacity 11.5 l (3 gallons)

Preheating time 2-7 min.

Capacity of water /diesel / detergent 1 /  
detergent 2 container

25 l (6 gallons) / 15.5 l (4 gallons) / 5 l (1.3 gallons) / 5 l (1.3 gallons)

Working volume 60-78 dB

Voltage and frequency 220-230 V / 50-60 Hz or 110-120 V / 50-60 Hz

Diesel usage
0.6 litres or 0.63 quarts of diesel in combined mode 
(Lamborghini® Eco 3R oil burner)

Net weight 200 kg or 440 lbs

Dimensions 77 cm (30 in) W x 140 cm (55 in) L x 112 cm (45 in) H

Standard accessories

Anti-burn steam gun RL 20 x 2 pcs.
Isolated steam hose, pressure (10 m / 30 ft.) 2 pcs. 
Washing gun with small nozzle for upholstery  
(4 touch functions) 1 pc.
Isolated steam pressure hose; steam cleaning and extraction  
(5 m / 15 ft.) 1 pc.
Ghibli & Wirbel dry / wet vacuum cleaner 1 pc.
Set of end parts for vacuum cleaner 1pc. 
Short lance with steam nozzle - variable spacing  
(50 cm / 20 inches) 1 pc.
Release nozzle 1 pc.
Transport belts 3 pcs.
Repair set 1pc.

Case material Aluminium

Boiler material Boiler Steel

Fuel heating system YES

Descale system YES

Providing hot detergents YES

Emergency stop button YES

Protection against electric shock YES

Working on water tanks or directly from garden  
hose connection

YES

Features of 7-inch LCD display

Pressure indicator; fluids level indicator; moto hours counter; serial 
number display; water level in boiler; signalisation of water pump 
and fuel pump operation; setting dry or wet steam; service panel;
removing water in order to prevent freezing; starting a supply of 
detergents from machine.

Power consumption (W) 650 (machine) + 1150 (vacuum cleaner)
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DIESEL HYBRID 
2 GUNS 

2 x CLEANINGFORTADOR PRO S

Fortador PRO S Diesel Hybrid is the 5th generation of the steam cleaners manufactured in the Fortador production plant near 
Warsaw. It is the most powerful internal combustion device equipped with nearly 50 HP engine manufactured to our order and 
supplied by the Lamborghini company. The performance of this model includes 16 bars at 0.6 l Diesel per manhour.

The Pro S model is a compact Diesel with a relatively small dimension. It enables to wash the cars or make the other cleaning 
activities simultaneously by the two operators. The Fortador Pro S as the only one device on the market is capable of providing 
simultaneously two different detergents and a hot detergent with steam. It does not generate any water and chemical sewages. 
It requires neither sewage system nor lodging applications. Delivery all around the country and e-training free of charge.

This is the most frequently chosen model by: cleaning companies, construction companies, mobile car washes. 

A modern design and the highest quality components guarantee a position of the leader in the industry. Our dealer showroom 
can be found in Miami, Dubai, Pretoria, Hong Kong and Bangkok. The machines are built according to the standards and CE 
marking certification requirements, Lamborghini Caloreclima, TÜV Nord, Florida As, UL CAN / US.

We are nearly 10 years with you and the steam cleaner manufactured by us are nowadays the most frequently chosen 
brand in the world. 

12-month warranty and it can be to extend up to 3 years. Trust the leader.
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Max. working steam pressure 16 Bars or 232 PSI

Steam operating temperature 120-140 °C or 234-273 °F

Boiler temperature 260 °C or 506 °F regulated thermostat / auto stop

Number of boilers 2

Total boiler capacity 11.5 l (3 gallons)

Preheating time 2-7 min.

Capacity of water/diesel/detergent 1 20 l (5 gallons) /10 l (2.5 gallons) / 5 l (1.3 gallons)

Working volume 60-78 dB

Voltage and frequency 220-230 V / 50-60 Hz or 110-120 V / 50-60 Hz

Diesel usage
0.6 litres or 0.63 quarts of diesel in combined mode  
(Lamborghini® Eco 3R oil burner)

Net weight 95 kg or 109 lbs

Dimensions 50 cm / 20 in (W) x 86 cm / 34 in (L) x 91 cm / 36 in (H)

Standard accessories

Anti-burn steam gun RL 20 x 2 pcs.
Isolated steam hose, pressure (10 m /30 ft.) 2 pcs. 
Short lance with steam nozzle - variable spacing  
(50 cm / 20 inches) 1 pc.
Transport belts 3 pcs.
Repair set 1pc.

Case material Aluminium

Boiler material Boiler Steel

Fuel heating system YES

Descale system YES

Providing hot detergents YES

Emergency stop button YES

Protection against electric shock YES

Working on water tanks or directly from garden hose 
connection

YES

Features of 7-inch LCD display

Pressure indicator; fluids level indicator; moto hours counter; serial 
number display; water level in boiler; signalisation of water pump 
and fuel pump operation; setting dry or wet steam; service panel; 
removing water in order to prevent freezing; starting a supply of 
detergents from machine.

Power consumption (W) 650 (machine) + 1150 (extractor)

The set includes:

Purchase price includes a Certificate testifying that the Fortador machines have undergone the tests, which confirm a possibility 
to sterilise and disinfect them (issued by Sanitary-Epidemiological Station)

Technical specification
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FORTADOR VOLT PRO

Fortador VOLT PRO is the tried and tested powerful device in the offer of our company. It is the latest 5th generation machine 
based on the verified previous version of the 4th generation Fortador VOLT. The performance of this model includes 12 Bars so 
it is better than in the case of the leading internal combustion machines on the market.

This model is a unique steam device on the market that allows for working without any exhaust fumes. Two independent boilers 
guarantee the highest power and reliability. The Fortador VOLT PRO is powered by three phases and features the proprietary 
ECO PRO® system of reducing energy consumption. The VOLT PRO model is a MULTI TASK device, which enables two operators 
to work independently. It operates a steam cleaner and at the same time washes using steam with a detergent. It features an 
integrated professional dry / wet extractor manufactured by the renowned Ghibli & Wirbel company. The Fortador VOLT PRO 
does not generate any water or chemical sewages. It requires neither sewage system nor lodging applications. Delivery all 
around the country and e-training free of charge.

This is the most frequently chosen model by: cleaning companies, offices, car washes and auto detailing companies in the 
underground garages, car showrooms, shopping centres, production companies. It is an electric equivalent of the Fortador 
Pro PLUS Diesel Hybrid model.

A modern design and the highest quality components guarantee a position of the leader in the industry. Our dealer showroom 
can be found in Miami, Dubai, Pretoria, Hong Kong and Bangkok. The machines are built according to the standards and CE 
marking certification requirements, Lamborghini Caloreclima, TÜV Nord, Florida As, UL CAN / US.

We are nearly 10 years with you and the steam cleaner manufactured by us are nowadays the most frequently chosen 
brand in the world. 

12-month warranty and it can be extended up to 3 years. Trust the leader.

ELECTRIC 
2 GUNS 

1 x CLEANING, 1 x WASHING
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Max. working steam pressure 12 Bars or 174 PSI

Steam operating temperature 120-140 °C or 234-273 °F

Boiler temperature 190 °C or 370 °F thermostat / auto stop

Preheating time 4-10 min.

Capacity of water / detergent 1 /detergent 2  
container

15 l (4 gallons) / 10 l (2.5 gallons) / 5 l (1.3 gallons)

Working volume 60-74 dB

Voltage and frequency 400 V / 50-60 Hz or 240 V / 50-60 Hz

Number of boilers 2 independent 5 l boilers, activated together or independently

Net weight 65 kg or 143 lbs

Dimensions 50 cm / 20 in (W) x 98 cm / 40 in (L) x 78 cm / 30 in (H)

Standard accessories

Anti-burn steam gun RL 20 X 1 pc.
Isolated steam hose, pressure (10 m / 30 ft.) 1 pc. 
Washing gun with small nozzle for upholstery  
(4 touch functions) 1 pc.
Isolated steam pressure hose; steam cleaning and extraction  
(5 m / 15 ft.) 1 pc.
Ghibli & Wirbel dry / wet vacuum cleaner 1 pc.
Set of end parts for vacuum cleaner 1pc. 
Short lance with steam nozzle - variable spacing  
(50 cm / 20 inches) 1 pc.
Release nozzle 1 pc.
Transport belts 3 pcs.
Repair set 1pc.

Case material Aluminium

Boiler material Acid-resistant stainless steel

Descale system YES

Providing hot detergents YES

Emergency stop button YES

Protection against electric shock YES

ECO PRO® system of reducing energy consumption YES

Features of 5-inch LCD display

Pressure indicator; fluids level indicator; moto hours counter; serial 
number display; water level in boiler; signalisation of water pump 
operation; setting dry or wet steam; service panel; removing water 
in order to prevent freezing; starting a supply of detergents from 
machine.

Power consumption (kW) 10.4

The set includes:

Purchase price includes a Certificate testifying that the Fortador machines have undergone the tests, which confirm a possibility 
to sterilise and disinfect them (issued by Sanitary-Epidemiological Station)

Technical specification
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FORTADOR VOLT DUAL

Fortador VOLT DUAL is the latest development in the offer of our company. The performance of this model includes 12 Bars so 
it is better than in the case of the leading internal combustion machines on the market. It is the latest 5th generation machine 
based on the verified Fortador VOLT PRO model. 

This model is a unique steam device on the market that allows for working without any exhaust fumes. Two independent 
boilers guarantee the highest power and reliability. The Fortador VOLT DUAL is powered by three phases and features the 
proprietary ECO PRO® system of reducing energy consumption. The VOLT DUAL model is like a strong man, which enables 
to work independently by two operators. It simultaneously cleans two cars using steam with a detergent. The Fortador  
VOLT DUAL does not generate any water or chemical sewages. It requires neither sewage system nor lodging applications. 
Delivery all around the country and e-training free of charge. 

This is the most frequently chosen model by: car washes, cleaning companies and auto detailing companies in the 
underground garages, car showrooms, shopping centres, production companies.

It is an electric equivalent of the Fortador Pro S Diesel Hybrid model.

A modern design and the highest quality components guarantee a position of the leader in the industry. Our dealer showroom 
can be found in Miami, Dubai, Pretoria, Hong Kong and Bangkok. The machines are built according to the standards and CE 
marking certification requirements, Lamborghini Caloreclima, TÜV Nord, Florida As, UL CAN / US.

We are nearly 10 years with you and the steam cleaner manufactured by us are nowadays the most frequently chosen 
brand in the world. 

12-month warranty and it can be extended up to 3 years. Trust the leader.

ELECTRIC 
2 GUNS 

1 x CLEANING
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Max. working steam pressure 12 Bars or 174 PSI

Steam operating temperature 120-140 °C or 234-273 °F 

Boiler temperature 190 °C or 370 °F thermostat / auto stop

Preheating time 4-10 min.

Capacity of water / detergent 1 /detergent 2  
container

15 l (4 gallons) / 10 l (2.5 gallons) / 5 l (1.3 gallons)

Working volume 60-74 dB

Voltage and frequency 400 V / 50-60 Hz or 240 V / 50-60 Hz

Number of boilers 2 independent 5 l boilers, activated together or independently

Net weight 65 kg or 143 lbs

Dimensions 50 cm / 20 in (W) x 98 cm / 40 in (L) x 78 cm / 30 in (H)

Standard accessories

Anti-burn steam gun RL 20 x 2 pcs 
Isolated steam hose, pressure (10 m / 30 ft.) 2 pcs. 
Short lance with steam nozzle - variable spacing  
(50 cm / 20 inches) 1 pc.
Transport belts 3 pcs.
Repair set 1pc.

Case material Aluminium

Boiler material Acid-resistant stainless steel

Descale system YES

Providing hot detergents YES

Emergency stop button YES

Protection against electric shock YES

ECO PRO® system of reducing energy consumption YES

Features of 5-inch LCD display

Pressure indicator; fluids level indicator; moto hours counter; serial 
number display; water level in boiler; signalisation of water pump 
operation; setting dry or wet steam; service panel; removing water 
in order to prevent freezing; starting a supply of detergents from 
machine.

Power consumption (kW) 10,4

The set includes:

Purchase price includes a Certificate testifying that the Fortador machines have undergone the tests, which confirm a possibility 
to sterilise and disinfect them (issued by Sanitary-Epidemiological Station)

Technical specification
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FORTADOR VOLT S

Fortador VOLT S is the tried and tested one-phase device in the offer of our company. It is the latest 5th generation machine 
based on the verified one-phase Fortador VOLT of the 3rd generation. This model can boast of the performance at the level of 
8 Bars so it is better than in the case of the leading internal combustion machines on the market.

The advantage of this machine consists in a very small size while featuring the maximum power. In a combination with the ECO 
PRO® system our boiler constitutes a guarantee the highest power at the level of 8 Bars and reliability. The Fortador VOLT S 
is powered from a regular electric socket and features the proprietary ECO PRO® system of reducing energy consumption. 
The VOLT S model is a MULTI TASK device, which enables to perform many tasks. It possesses an integrated professional dry / 
wet extractor manufactured by the renowned Ghibli & Wirbel company. The Fortador VOLT S does not generate any water or 
chemical sewages. It requires neither sewage system nor lodging applications. Delivery all around the country and e-training 
free of charge.

This is the most frequently chosen model by: cleaning companies, offices, auto detailing companies, sole proprietorships 
involved in washing cars, sofas and carpets at the customer’s site. Unmatched while comparing with washing vacuum 
cleaners.

A modern design and the highest quality components guarantee a position of the leader in the industry. Our dealer showroom 
can be found in Miami, Dubai, Pretoria, Hong Kong and Bangkok. The machines are built according to the standards and CE 
marking certification requirements, Lamborghini Caloreclima, TÜV Nord, Florida As, UL CAN / US.

We are nearly 10 years with you and the steam cleaner manufactured by us are 
nowadays the most frequently chosen brand in the world. 

12-month warranty and it can be extended up to 3 years. Trust the leader.

ELECTRIC 
1 GUN 

1 x WASHING
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Max. working steam pressure 8 Bars or 116 PSI

Steam operating temperature 120-140 °C or 234-273 °F 

Boiler temperature 190 °C or 370 °F thermostat / auto stop

Preheating time 4-10 min.

Capacity of water / detergent 1 /detergent 2  
container

5 l (1.3 gallons) / 5 l (1.3 gallons)

Working volume 60-71 dB

Voltage and frequency 220-230 V / 50-60 Hz or 110-120 V / 50-60 Hz

Number of boilers 1

Net weight 45 kg or 99 lbs

Dimensions 43 cm / 17 in (W) x 67 cm / 26 in (L) x 88cm / 35 in (H)

Standard accessories

Washing gun with small nozzle for upholstery  
(4 touch functions) 1 pc.
Isolated steam pressure hose; steam cleaning and extraction  
(5 m / 15 ft.) 1 pc.
Ghibli & Wirbel dry / wet vacuum cleaner 1 pc.
Set of end parts for vacuum cleaner 1pc. 
Short lance with steam nozzle - variable spacing  
(50 cm / 20 inches) 1 pc.
Release nozzle 1 pc.
Transport belts 3 pcs.
Repair set 1pc.

Case material Aluminium

Boiler material Acid-resistant stainless steel

Descale system YES

Providing hot detergents YES

Emergency stop button YES

Protection against electric shock YES

ECO PRO® system of reducing energy consumption YES

Features of 5-inch LCD display

Pressure indicator; fluids level indicator; moto hours counter; serial 
number display; water level in boiler; signalisation of water pump 
operation; setting dry or wet steam; service panel; removing water 
in order to prevent freezing; starting a supply of detergents from 
machine.

Power consumption (kW) 2-3.5

The set includes:

Purchase price includes a Certificate testifying that the Fortador machines have undergone the tests, which confirm a possibility 
to sterilise and disinfect them (issued by Sanitary-Epidemiological Station)

Technical specification
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SELF-SERVICE ROBOT FOR STEAM 
WASHING UPHOLSTERYFORTADOR SELF WASH

The self-service Fortador Self Wash of the 5th generation is a high-tech robot for 
washing upholstery while using steam. Steam as opposed to water has a significantly 
higher temperature therefore it dissolves dirt in the upholstery much quicker. 
A steam nozzle combined with an extractor suction piece sucks simultaneously 
moisture and contaminations leaving the washed element clean and practically 
dry. The built-in professional dry / wet extractor manufactured by the renowned 
Ghibili & Wierbel company lower the dampness of the upholstery up to below 5%. 
The customer drives out with a dry, scented and disinfected vehicle. Its state-of-art 
design and a speech synthesizer will revitalise each facility.

The Fortador SELF WASH of the 5th generation does not generate any water or 
chemical sewages. It requires neither sewage system nor lodging applications. 
Delivery all around the country and e-training free of charge.

This is the most frequently chosen model by: self-service car washes, filling 
stations, shopping centres.

Return on investment within 12-18 months. The machine will earn for its leasing and 
You. Just show your customer that your company develops and offers new services. 
Cut your competition down to size.

The highest quality components guarantee a position of the leader in the industry. 
Our dealer showroom can be found in Miami, Dubai, Pretoria, Hong Kong and 
Bangkok. The machines are built according to the standards and CE marking 
certification requirements, Lamborghini Caloreclima, TÜV Nord, Florida As, UL  
CAN / US.

We are nearly 10 years with you and the steam cleaner manufactured by us are 
nowadays the most frequently chosen brand in the world. 

12-month warranty and it can be extended up to 3 years. Trust the leader.
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Max. working steam pressure 8 Bars or 116 PSI

Steam operating temperature 120-140 °C or 234-273 °F

Boiler temperature 190 °C or 370 °F thermostat / auto stop

Preheating time Prompt readiness

Capacity of water / detergent 1 /detergent 2  
container

40 l (10 gallons) / 40 l (10 gallons)

Working volume 60-74 dB

Voltage and frequency 400 V / 50-60 Hz or 240 V / 50-60 Hz

Number of boilers 1

Net weight 450 kg or 992 lbs

Preferred connections  
(led from concrete foundations)

Electric energy / water (option) / sewage system (option)

Dimensions of machine base 
(concrete foundations required) Figure no. 1

66 cm / 26 in (W) x 50 cm / 20 in (L) x 250 cm / 10 in (H)

Dimensions 66 cm / 26 in (W) x 50 cm / 20 in (L) x 250 cm / 10 in (H)

Standard accessories

Isolated steam pressure hose; steam cleaning and extraction  
(8 m / 30 ft.) 1 pc.
Washing gun with small nozzle for upholstery  
(4 touch functions) 1 pc.
Isolated steam pressure hose; steam cleaning and extraction  
(5 m / 15 ft.) 1 pc.
Ghibli & Wirbel dry / wet vacuum cleaner 1 pc.
Set of keyboard and mouse 1 pc. 
GSM modem 1 pc.
Coin acceptor (banknote and pay cards is not included  
in standard accessories) 1 pc.

Case material Aluminium

Boiler material Acid-resistant stainless steel

Anti-theft system YES

Providing hot detergents YES

Emergency stop button YES

Continuous operations 24 hrs. / 365 days YES

Protection against electric shock YES

Cooling system and work at high temperatures YES

Heating system and anti-freezing system YES

ECO PRO® system of reducing energy consumption YES

Features of 19-inch LCD display

Cash desk application; monitoring of operations with fault auto-re-
porting; cash reports with function of sending e-mails every 24 hrs.; 
washing with detergent programme; washing with detergent pro-
gramme for allergic persons; vacuum cleaning programme; remote 
diagnosis and repair via TimeViewer; service panel; starting a supply 
of detergents from machine.

Power consumption (kW) 6

Figure 1

Technical specification
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COMPARISON OF MACHINES

Parameters of the most powerful  
steam cleaners on the market

FORTADOR 
PRO PLUS

IDROMATIC ASTRA  
CHEMIC

OPTIMA DMF

Working pressure max. 16 Bars (232 PSI) max. 9 Bars (131 PSI) max. 10 Bars (145 PSI)

Boiler temperature max. 260 °C max. 180 °C max. 200 °C

Steam operating tempera-
ture

120-140 °C or 234-273 °F 150 °C or 302 °F 85-120 °C or 185-273 °F

Fuel consumption 0.6 l per hour 3.4 l per hour 2 l per hour

Case material aluminium plastic plastic

Touchscreen display YES NO NO

Possibility of steam cleaning 
and vacuuming 

YES NO NO

Possibility of providing hot 
detergent

YES NO NO

Warranty Up to 3 years 1 year 1 year
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NON-STANDARD ACCESSORIES

The prices specified in the catalogue are net prices.

Water softener

End part for washing 
in a standing position

170 cm long 
lance

10 m extension  
for washing hose

Set of microfibre towels  
50 pcs. + 1 pc.  

(600 g)

Cargo Slider vehicle  
bodywork (sliding bed 

with flooring)

Truck for steam cleaning 
of underbody

Divider for connecting  
a subsequent hose

Cleaning hose

Gun for cleaning

Brush  
with lance

10 meters (32 ft) 
Heavy Duty  
steam hose

50 cm lance

Washing hose

Extension for 
cleaning hose

Vacuum cleaner

17



PRICELIST OF CHEMICALS
Green Magic - 1 gallon
Wash with Carnuba wax and pol-
ymer.1 gallon provides 1,000 l of 
ready product. Used for cleaning 
outer and inner parts.

Tire Gel - 1 gallon
Strongly concentrated gel. 
Provides high gloss for tires  
and non-painted elements.
Lasts up to 30 days.
Applied without dissolution.

Yellow Interior Cleaner
1 gallon
Strong formula designed for steam 
washers and extractors, which  
disinfects and impregnates.  
1 gallon provides 20 l of ready 
product.

White Nano Wax - 1 gallon
Wax intended for a manual sprayer.
Combination of Carnuba wax / 
polymer lasts on the surface up to 
5 months. Shake strongly before 
direct application.

Blue magic - 1 gallon
Polymer wash with dryer added di-
rectly to a boiler of steam cleaners.
1 gallon provides 1,000 l of ready 
product.

Leather Vinyl Trim Protectant
1 gallon 
Strongly concentrated polymer for 
protecting leather, vinyl and plastic 
surfaces. Anti-static with UVA / UVB 
filter. Applied without dissolution.

Paint Cleaner - 1 gallon
For removing waxes, tarmac, me-
chanical intrusions recommended 
prior an application of Ceramic 
Coating, Nano Sealant or White 
Nano Wax. Used both inside and 
outside. Applied without dissolu-
tion.

Glass Cleaner - 1 gallon
It is a very strong glass cleaner 
based on alcohol, not on ammoni-
um. Mix 100 ml of mixture with  
5 l of water.

NOTE: VERY STRONG 
CONCENTRATES OF POLYMERS 

MANUFACTURED IN U.S.A.
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Ceramic Coating
Ceramic protection for paint, 
windows and wheel rims. Protects 
surfaces from scratching up to 
24 months. Direct application for 
degreased surface.

Interior Guard
Hydrophobic formula to be applied 
for cleaned or washed surface.
Direct application for dry washed or 
degreased surface.

STARTER KIT 
Enables to perform any order.  
Sufficient quantity for on average 
for 12 months and includes all 
above-mentioned products. 
The prices specified in the cata-
logue are net prices.

Nano sealant
NANO protection for paint, win-
dows and wheel rims. Protects 
surfaces from scratching up to 
9 months. Direct application for 
degreased surface.

Brown Degreaser
Very strong and popular degreasing 
and cleaning formula. Used for engines, 
wheel rims, surface disinfection. Applied 
for industrial cleaning. Favourite univer-
sal formula of cleaning companies and 
car washes. Concentrate diluted from  
4 : 1 to 20 : 1 as needed.

The prices specified in the catalogue are net prices.
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STATEMENT OF EMISSION CLASS 
TEST RESULTS

As a confirmation, we are attaching a print-
out of the T100 exhaust fumes emission on 
behalf of the Fortador manufacturer.

Certificate

Environmental expertise of combustion of the Fortador machines

We hereby determine that the Fortador oil devices that use on average  
0.5 / 0.6l of diesel oil per one year are compliant with the fire protection 
provisions and the provisions of the District Inspectorate of Building Control 
(PINB). They were provided an operation permit for using in the spaces not 
requiring any additional mechanical ventilation. The devices are widely used in 
the car washes localize, inter alia, in:

•	 underground parking lots (e.g. Main Building of the Supreme Court, Trump 
World Tower),

•	 closed parking lots in the shopping centres (np. Felicity shopping centre),

•	 closed parking lots in the sport stadium (e.g. Wembley, UK),

•	 airport (e.g. Qatar),

•	 hundreds of the similar facilities.

Sękocin Stary, 5th January 2017
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testo 320 basic

Exhaust fumes

Exhaust fumes

12:51:3818.08.2017

228.2 °C
14.46 %

8.3 %
1.10

1.9 %
18 ppm
20 ppm
97.7 %
31.0 °C

1.9 %
––– mbar

51.6 °C 

228.2 °C
14.46 %

8.3 %
1.10

1.9 %
18 ppm
20 ppm
97.7 %
31.0 °C

1.9 %
––– mbar

51.6 °C 

Temperature
CO2
qA b
Lambda
O2
CO
CO nieroz.
Efficiency
Surface temperature
O2 pds
Continuous
Dew point

Temperature
CO2
qA b
Lambda
O2
CO
CO nieroz.
Efficiency
Surface temperature
O2 pds
Continuous
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CO2Max:

Diesel oil
3.0 %

15.9 %
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AQUATIC LEGAL SURVEY
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STATEMENT IN RESPECT 
OF DISINFECTION 

Certificate

A thermal disinfection process is carried out with a usage of water with 
a temperature of 93°C or steam with a temperature of 105-110°C and 
overpressure of 0.5 atm. The Fortador steam cleaners fulfil these parameters 
therefore they are perfectly suitable for decontamination and disinfection. 
They are frequently used in the sanitary equipment. An advantage of such 
disinfection is a possibility of monitoring a process and a lack of toxicity. 

As an attachment we provide a report of the sanitary tests performed by the 
State Sanitary Inspection in Olsztyn no. L/BOŻ-9051.3/321/z-322/z/2015.

The tests were carried out successfully and they were confirmed by Ms. 
Agnieszka Zglińska.
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GENERAL SALES CONDITIONS

§ 1. The undermentioned sales conditions are applicable to any and all 
sales contracts conducted by Fortador K.A. Traczyńscy Spóka jawna 
(Fortador K.A. Traczyńscy Registered Partnership) with a registered 
office in Sękocin Stary at 108 Al. Krakowska entered into the Regis-
ter of Entrepreneurs of the National Court Register (KRS) number: 
0000405994 (hereinafter referred to as the “Seller”). The provisions 
of these GSC are not applicable when the Purchaser is a natural per-
son, who purchases the goods in the objective not connected with 
the conducted economic and professional activity. Any and all amend-
ments and correction of these conditions shall be null and void un-
less a written consent of the Seller is obtained. In case of any contra-
dictions or discrepancies between these conditions and the special 
conditions specified in the other documents of the Seller addressed 
to the Purchaser (e.g. contracts) the specific conditions shall be ap-
plicable.

§ 2 . PLACING AND CONFIRMING ORDERS

An order becomes biding only after its written confirmation provid-
ed by the Seller submitted via electronic mail (“Order Confirmation”); 
pursuant to a mutual agreement a message received via e-mail shall 
be deemed as an evidence of concluding a commercial transaction. 
The orders can be placed via e-mail submitted to the following Sell-
er’s address: “info@fortador.com” and they are registered in the com-
puter system. A failure to accept and confirm an order by the Seller 
constitutes neither an implied consent of the Seller to conclude a 
contract nor a violation of the provisions of the other contracts con-
cluded between the Seller and the Purchaser. Any other information 
than those contained in the offer directed to the Purchaser or in the 
Order Confirmation, related, in particular to the prices, availability of 
the product range and order delivery dates, is included only for infor-
mation purposes and does not constitute the offer within a meaning 
of the provisions of the Civil Code. The orders must be placed by the 
persons authorised to perform such acts (indicated in the appropriate 
register or possessing an adequate power of attorney). While placing 
the order, the Purchaser each time agrees to accept the GSC. In case 
of the foreign customers or the orders related to the special types of 
the goods, prior to commencing a realisation of the order, the Seller 
may request to make a payment of the specified sum in the amount 
that constitutes a concerned percentage of the order value, which 
should be paid by the Purchaser before the realisation of the order is 
commenced. This sum shall be an advance payment within a meaning 
of the Civil Code. In case when after the Order Confirmation occurs an 
obstacle, which is hard to be eliminated caused by force majeure, the 
Seller may, without any liability, partially or entirely cancel or suspend 
a performance of its obligation. As the force majeure should be un-
derstood such an event, which activity could not be foreseen despite 
the exercise of due diligence.

 § 3. DELIVERY AND TRANSPORT

The Seller shall deliver the specified goods personally, by the carriers 
or the Purchaser shall collect the goods directly from the Seller de-
pending on the individual arrangements made between the parties. 
In case of the international transactions, a method of delivery, in that 
also a moment, in which a transfer of risk from the Seller to the Pur-
chaser occurs shall be determined in the Order Confirmation, in the 
electronic correspondence or in a contract concluded between the 
parties on the basis of Incoterms® 2010 rules. In case of the national 
transactions upon a moment of the delivery of the goods to the car-
rier or an issuance of the goods to the Purchaser, any and all risk re-
lated to the sold goods, including a risk resulting from an occurrence 
of force majeure, is transferred to the Purchaser. When collecting the 
goods, the Purchaser is obliged to inspect quality, quantity, condition 
and weight of the goods and their compliance with the transport 
documents, as well as to report any and all objections and lodge a 
complaint to the carrier, and if necessary, to take appropriate legal 
steps towards it within a deadline determined by the law provisions. 
Furthermore, the Purchaser shall notify the Seller about any such 
claims. A period of time intended for the delivery shall be counted 
from a date of the Order Confirmation. The deadlines of the delivered 
of the ordered goods are specified in the Order Confirmation. The 
Seller disclaims any responsibility and liability in case of a failure to 

deliver the goods in the deadline determined in such a manner if a 
failure to meet the deadline does not result from gross negligence 
of the Seller.

The transport costs, including the costs resulting from its special re-
quests related to the method of transport (e.g. express shipping ser-
vice, air shipping service, etc.).

§ 4. PRICES AND PAYMENT TERMS

A price for the ordered goods and payment deadlines are established 
in the Order Confirmation or in the contract concluded between the 
Seller and the purchaser. The price excludes any additional costs re-
lated to selling and delivering the goods. These costs, in particular 
transport costs shall be borne by the Purchaser. A payment should 
be made by a transfer to a bank account indicated by the Seller. A day 
on which the Seller’s bank account is credited shall be deemed to be 
a payment date. Any discounts are provided from the foreseen pay-
ment amount unless a prior consent of the Seller is obtained. The Pur-
chaser is not entitled to settle mutual claims unless these claims are 
adjudicated by a judgment, which has the force of res judicata. Both 
the Seller and the Purchaser can individually, on the basis of the con-
tract or an e-mail correspondence, determine the other conditions of 
payment and goods delivery than those resulting from these GSC.

 § 5. FAILURE TO MAKE PAYMENT

If any delays occur in case of the payments for the goods prior to their 
delivery, the Seller is entitled to withhold a performance of the con-
tract until the payments due are made by the Purchaser. In such case a 
non-performance of the contract by the Seller within a time limit until 
the Purchaser covers the payments due does not result in arising any 
liability for damages from the Seller, and the deadlines related to the 
contract performance applicable for the Seller are suspended for a 
period until the Purchaser covers the payments due to the benefit of 
the Seller. In case of sales with deferred payment, the seller reserves 
a right to an ownership title to the goods sold, issued to the Purchas-
er until the Purchaser covers any and all payments due, including 
incidental dues owed to the Seller. In case when the Ordering Party 
is behind with any payments resulting from the other contracts that 
bind the Seller with the Purchaser, until the Purchaser covers the pay-
ments due, the Seller is also entitled to withhold a performance of a 
part of entire contract, without falling in any delay or default because 
of this. In case of the delay or a failure to pay, the Seller may pursue 
claims – besides the other entitlements foreseen by the law provi-
sions and these GSC – for paying statutory interest for delay.

§ 5. FAILURE TO COLLECT DELIVERY

In case of a failure to collect the goods delivered according to the 
order conditions by the Purchaser, the Purchaser shall be responsible 
and liable for paying any and all costs incurred by the Seller in connec-
tion with failure to collect the goods, in particular the costs of storage 
and warehousing.

§ 6. STATUTORY WARRANTY FOR DEFECTS OF SOLD PROPERTY, 
WARRANTY

The Seller grants a warranty for the sold goods pursuant to the condi-
tions determined in detail in the guarantee card. Liability of the Seller 
due to the statutory warranty for physical and legal defects of the 
sold goods is excluded.

§ 7. FINAL PROVISIONS

The Polish law provisions (in particular the provisions of the Civil 
Code) shall apply to the orders placed with the Seller and the orders 
shall be construed according to them; The application of the United 
Nations Convention on Contracts for the International Sale of Goods 
of 11th April 1980 shall be excluded. The seller shall be entitled to 
amend these GSC at any time, whereas the current provisions of the 
GSC shall apply to the already concluded contracts. Any and all dis-
putes arising out of or in connection with the sales and/or an inter-
pretation of these sales conditions shall be settled by the court of the 
competent jurisdiction.

RELATED TO CUSTOMERS WITH A REGISTERED OFFICE IN POLAND AND OUTSIDE POLAND (HEREINAFTER REFERRED TO AS “GSC”)
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WARRANTY CONDITIONS 
A. CONDITIONS OF GRANTED WARRANTY

The Warrant of the device quality is Fortador K.A. Traczyńscy Spóka 
jawna (Fortador K.A. Traczyńscy Registered Partnership), and a con-
tractor Autoryzowany Serwis Fortador (Fortador Authorised Service). 

The warrant is liable for manufacturing defects (material or produc-
tion defects) of the device within a period of – (option in case of the 
standard version) 12 months from a date of its selling; - (option for 
the extended version) 36 months or after 3,000 manhours of the de-
vice operation from a date of its selling.

Fortador Authorised Service accepts a repair order only through the 
Warrant web site where you should specify a model and series num-
ber of the device, as well as describe a breakdown at the same time at-
taching the photos of the reported fault. The reports made by phone 
shall not constitute a basis for commencing a compliant process.

Fortador Authorised Service shall make every effort to make an at-
tempt to diagnose and provide a possible repair on the same day, 
however it reserves a right to commence the order within 72 hrs. 
Fortador Authorised Service works from Monday till Friday (8;30 a.m. 
– 5:00 p.m.) excluding public / statutory holidays and breaks in work. 

The defects disclosed during the warranty shall be eliminated at the 
latest within 14 days, counting from a date of delivering the device to 
the Fortador Authorised Service.

The device, which is a subject of the compliant should be delivered 
to the service in a clean condition with a full standard equipment, its 
warranty card and a proof of purchase. The delivery of the dirty de-
vice results in charging a fee in the amount of the service rate per 
one hour.

The repairs are performed in the Fortador Authorised Service while 
the costs of the delivery and collection shall be borne by the Custom-
er.

A travel of the mobile service to the Customer’s site is charged 1.20 
PLN net for each kilometre, counting both directions from the service 
office.

A replacement machine is offered free of charge in case of the re-
pairs, which last more than 1 man-day. An issuance of the replace-
ment machine takes place personally in the registered office of the 
Warrant, after signing a delivery and acceptance protocol and after 
a delivery of the machine, in which Fortador Authorised Service has 
determined a fault.

Resulting from the normal wear of the parts and equipment, which 
while operated according to the recommendations are a subject 
of wearing prior an expiry of the warranty, such as: sensors, filters, 
fuses, valves, tubes, electrodes, cables, guns, end parts of the guns, 
steam washing hoses, steam cleaning hoses, sealants, engines for 
vacuum cleaners, press buttons in washing hose. A failure or a refuse 
to make a payment for the possible costs connected with the service 
operations, about which an owner of the device is informed suitably 
in advance shall void the warranty and shall result in charging with the 
diagnostics and delivery costs.

The repair of the accessories, hoses or a vacuum cleaner shall not re-
quire the delivery of the entire device, but only these elements that 
pose a problem.

After an expiry of the warranty period, the Customer has a right to 
perform a diagnostic and a review of the device at the price of 99.00 
PLN net in the registered office of the Warrant upon a prior determi-
nation of a date.

B. REFUSAL TO ACCEPT A COMPLAINT

The Fortador Authorised Service shall refuse to accept a complaint 
only in the following cases: determination of using the device incon-
sistently with its intended use and user’s manual, delivery of the dirty 
device without its standard equipment, warranty or with the modi-
fications made on their own, a failure to make any and all payments 
due to the benefit of the Warrant. The Warrant has a right to withhold 
the warranty operations until an owner of the machine pays the pay-
ments due. A refusal to cover the payments due may result in cancel-
ling the warranty.

Model and serial number: FORTADOR PRO+ STEAM CLEANER 230V 
EU SN: 0000A221601 Owner: EKO SPA SERVICE Jan Kowalski Warran-
ty type: Standard Date of warranty issuance and date of the proof 
of purchase: Invoice 2016/11/K/0013 29/11/2016 2016-12-12 12:44 
FORTADOR K.A. TRACZYŃSCY S.J. ½.

C. QUALITY WARRANTY EXCLUDES THE FOLLOWING DEFECTS:

Caused by an operation or a storage of the device in the extremely 
unfavourable conditions, i.e. humidity >80%, dusting, negative ambi-
ent temperature or ambient temperature above 45°C.

Caused by water contaminations (symptoms: interlocking of steam or 
solenoid valves) or low-quality fuel (symptoms: no possibility to trig-
ger or strong smoke during operating).

Caused by connecting to the defective electric installation.

Caused by flooding with liquid or damping of the electric or electronic 
subassemblies.

Resulting from using the other chemicals than recommended by the 
manufacturer for the concerned type of the device, not adhering to 
the operating notes while using the highly foaming or acid chemical 
agents.

Burn caused by using the improper fuel, suction of the inflammable 
liquids or smouldering contaminations.

The damages resulting from abandoning to provide the maintenance 
and handling activities by the User anticipated in the user’s manual 
and the accompanying documents.

The damages resulting from using non-original, improper for the giv-
en model spare parts and equipment, performing repairs and alterna-
tions by the unauthorised persons.

Faults resulting from continuing the operations with the faulty device 
or equipment.

The owner has read the warranty conditions, has been trained and 
understands the conditions of the service operations during and after 
the warranty period.

The real wear parts such as filters, seals, valves, cleaning or washing 
hoses are a subject of wearing and are excluded from the warranty.
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DISINFECTS – according to the provisions issued by Sanitary-Epide-
miological Station the Fortador steam devices allow for the thermal 
disinfection, which neutralises waste, microorganisms and fungi at 
the operating temperature of 110°C.

PENETRATES DIRT - according to the provisions issued by Sani-
tary-Epidemiological Station the Fortador steam devices non-chemi-
cally penetrate dirt with a thickness not exceeding 75mm at the oper-
ating temperature and a working pressure of 16 Bars.

ELIMINATES ODOURS – steam emitted by the Fortador machines 
features odour neutralising properties what improves work comfort 
in the room cleaned by this method. These data are confirmed by the 
health protection system (www.gov.pl).

SAVES TIME – cleaning by the unsaturated steam does not force the 
party ordering a service to exclude the production lines and protect 
the surfaces against flooding. It saves time and financial efforts una-
voidable in case of the water technology. Data confirmed by the tech-
nologists from the companies that use the services during perfor-
mance of which the Fortador devices are applied, e.g. Ferrero Rocher, 
Coca Cola, Bosch, Egg Farm.

NO DIRT SPRAYING - the industrial lines, which produce food must 
fulfil the strict guidelines of the General Veterinary Inspectorate re-
lated to a method of cleaning and disinfection. The technology ap-
plied in the Fortador machines eliminates splashes during cleaning.

FRIENDLY TO ELECTRIC DEVICES – unsaturated steam features a 
temperature of 120°C and a humidity not exceeding 5%.

Working pressure of our machines gives a guarantee of no damage to 
the engines, electric machines or voltage systems. The steam allows 
for the precise degreasing, sterilisation of the surface without any 
risk of damage or to human health. 

SAVES WATER –  a constantly increasing price of m3 of the supplied 
water as well as restrictions resulting from using water for cleaning 
in the summer period financially displace an outdated technology 
of cleaning with the high-pressure water washers. The Fortador ma-
chines reduce a water consumption up to 90% in comparison with the 
traditional water method. 

MINIMISES WASTE – the steam technology chosen by You as the only 
one enables to no-waste mobile and stationary washing. We do not 
emit the water and chemical waste. We do not enter into a conflict 
with the Water Regulation and consequently we do not need to apply 
for the additional permits or certificates from the Communal office in 
your voivodeship. Regulation of the Ministry of Environment of 24th 
July 2006.

NO CHANGE IN HUMIDITY – cleaning with unsaturated steam does 
not result in any humidity increase what is of importance in the plac-
es, where a steam condensation could case the quality issues.

NO CHEMICALS ARE NEEDED – the steam technology reduces a lev-
el of an emission of the chemical waste to zero. It not only enables to 
eliminate the costs of the chemicals, but first of all it does not cause 
any skin sensitizations, irritations and results in no damages of the 
cleaned surface by a left chemical mass.

ADVANTAGES OF STEAM CLEANER 
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